CURRICULUM VITAE

Markus Hapke, Manag.Director of DINI EDV-Dienstleistungs GmbH

Address : Theresiengasse 54, Top 18 , 1180 Wien
Date of birth : 1966 in Calw, Baden-Wiirttemberg, Germany
Mar.Status : Unmarried, two chiilds (16, 13)

e-mail: markus_hapke@gmx.de
Mobile: +43 /+664-3239768
Homepage :  http://www.hapkem.com/
State 12/2019
Work Experience
since 12/2004 Managing director of the DINI (Data Integration and Innovation) GmbH,
Vienna
since 04/2001 Self-employed SAP consultant for the modules MM, SD, BC (ABAP, ABAP-

OO, Exits, Dynpro.Prog, SAP Script/SmartForms, Idoc ), IS-Retalil, e-
Procurement, Certified SAP-Business WebFlow consultant, Certified SAP IS-
Retail Consultant; Release-Upgrades 4.0/4.6/ECC HANA

11/1997 — 03/2001 IBM Austria : SAP-consultant for the modules MM, SD,
IS-SAP-Retail and SAP-e-Procurement

10/1987 IBM Austria : Internship as SAP-Consultant at IBM, Vienna
10/1985 — 12/1996  UPT GmbH (Saarbricken, Germany): technician
(conceptualizing, purchasing and fitting of measurement techniques and

controlling systems for water purification devices )

09/1987 — 08/1995  Studies of applied physics at University of Kaiserslautern und University of
Saarbrlcken, Germany, Master of Science 1995

Experience with SAP applications

Experience with SAP projects since 1997, expertise in analysis, conceptualization and documentation

Modules: MM, SD, BC Release 3.0 ,4.0,4,6;ECC6.0

Industrial Solutions: [IS-Retail Release 4.0B , 4.6B, 4.6C, R3E , ECC 6.0 ; Certified SAP Retail Consultant

Standards Release Upgrade to ERP ; Unicode; Enhancement-Framework, Idoc- and EDI -
processing

Cross-application: SAP Business Workflow, Queries, Pdf-based printforms
MySap-components: EBP 2.0

Certificates: Certificated as SAP WebFlow(Workflow)-Consultant, 2002;
Certificated as SAP Retail-Consultant, 2006
SAP/Portal : Course EP130 Portal Development

Programming Lang.: ABAP, ABAP OO, JAVA, JavaScrip, HTML/HTML5
Non SAP :CiviCRM 4.1,4.4



SAP - Cerrtificates
Solution Consultant

02/2012
04/2015

Last trainings

Education & Qualifications

09/1987 — 08/1995

“SAP-IS Retail”
Application Consultant “SAP Business Workflow”

- 05/2006, Certificate-ID 0004014164
- 03/2002, Certificate-ID 0002468224

BC480 PDF-based print forms
SAPX03 SAP Fiori Implementation und Configuration

Studies of physics at the University of Kaiserslautern and Saarbrticken,

Germany, graduate degree 1995

01/1987 — 09/1997

ZWF GmbH (Saarbricken, Germany) :

Professional training as SAP-Retail Administrator/Consultant

SAP Project Experience

Company

Description

1997- Raiffeisen Ware Austria,
1998 Vienna

Software/Tools

SAP MM, -SD, -BC Rel. 3.01;
MS-Access, -Word

Consulting for the modules MM und SD for the project
»Spare parts/tyres”

e Processing of complaints and integration into Warehouse

Management System (WM), automation
Drawing up test cases
End-user training

ABAP-Programming (Transfer of existing data, customer-
specific information structures)

Printer destination management
Logistics Information System (LIS)

Adapting delivery note layout (SapScript)

1998- ISOVOLTA AG,
2001 Wiener Neudorf

Software/Tools

SAP MM, -SD, -BC, -BIM Rel. 3.1 G
MS-Excel, -Word, Powerpoint

Consulting for the WM (Warehouse Management System )
e  Customizing WM
Automation of WM
Key-user training
Master data queries

Master data processing through Batch Input

LIS: Inventory Information System

1998- LEDER & SCHUH AG,
today Graz, Austria

Software/Tools

SAP MM, -SD, -BC, SapScript,
Workflow, Rel. 4.0B — R3E, 4.6,
ECC6.0

Consulting in SAP RETAIL

¢ Adjusting invoicing/message-controlling

from CC-Order to CC- Invoice

Queries - Analysis of invoices and tax numbers

Design Cross Company Process to GER, SK, IT, CZ, HU, RO




MS-Excel, -Word, -Painter

Layout of forms (SAPscript) : invoices, orders (matrix for
variants), reminders and others

Customizing dunning acquisition order

Modification in order confirmation reminder list (ABAP/4)
Customizing of reminders for requisition order confirmation
Customizing fax connection

Programming quick-processing of acquisition order confirmation
using IDOC interface

Batch Input Maps (mass corrections)

Print lists (ABAP)

Testing EURO-conversion

Function modules for sending mails (SMTP)

2-tier release strategy for acquisition orders with/without
workflow and integrated layout-preview

Adapting invoice for external tax-system 'DHF’,
new function modules for update use

Deploying workflow for automated customs provisions

Idoc-Definition and maintenance of the EDI invoice for external
suppliers

Modifying print-layout of credit memo (SapScript)

Automated goods-receipt-related invoice verification (ERS-
process) with and without in-/outward IDOC (SAP-EDI-invoice)

Programms for Intrastat

Realization of merger of company codes

permanent support in retail applications

PDF print-output of invoices

Plants abroad: intra company code process , accounting

Advising in concerns of Switch and Enhance Framework
Release Ugprade to ERP

Handling customer modifications through Enhancements
Upgrade to UNICODE

Serialisation process of IT-articles

Sales process to external partners

Constant support for SAP Retail / Logisitcs




2000 Trainer for various
organisations

Software/Tools

SAP MM, -SD, -BC 4.0B

02/2000 Union of Local Administration Employees
(Gewerkschaft der Gemeindebediensteten)

e Overview of basic processes in MM
e Project conceptualisation and implementation
e Process views / Data Modelling
e Concept of authentication
e Security / Logging / Queries
10/2000 SAP Course BC 460 — SAPScript

e Trainer for a 3 day SAP course on print-form design / print-
control / text elements / print-interface

2001 J.HORNIG, Graz

Software/Tools

SAP MM, -SD, -BC 4.0B
MS-Word, Excel

Consulting in SAP RETAIL
¢ Reorganisation of Retail — article master
e Archiving in MM/SD

e Modifying layout of archived invoices

2001 Fa. HAAS AG, Stockerau

Software/Tools

SAP MM, -SD, -BC Rel. 4.0B

Consulting in the area of Idocs

Deployment of customer exit for completing Idoc-Data
(external tax-system)
e Development for sales-orders IDoc

2001

2002 SIEMENS AG, Vienna

Software/Tools

SAP MM, -SD, -CO, -BC Rel. 4.0B

Consulting for a migration project

e Programming of an interface for external system and Data
Warehouse

o Programmes for transferring data into internal statistics
information systems

2002

2003 SPAR , Salzburg

Software/Tools

SAP MM, -BC Rel. 4.0B, Rel 4.6C
MS-Project, -Excel

Consulting for release-upgrade from 4.0B to 4.6C, IS-Retail
e Upgrade of modifications 4.0 to 4.6¢ in the integrated article
maintenance with 4.6C (layout-modules, listing, proposal-
handling, initialisation, article search-helps, modified dynpros)

e Testing and ensuring consistency of programmes, changing
syntax to release 4.6

e Adapting customer-specific article master (MM)

02/

2004 FaMyCon (now Imtech ICT)

/ Fernwarme, Linz

Software/Tools

SAP BC , Rel 4.6C

Consulting for Workflow 4.6C

e Adapting / Modifying Standard-WF ( User-absence ) in regards
of process security, through new tasks, methods, rolls




06/
2004 SPAR, Salzburg

Software/Tools

SAP MM, -BC , Rel 4.6C

Consulting in SAP RETAIL: Developments in Article Master

e Adapting / Modifying Standard dynpros in the articele master
mangement

e Customer — specific input verification

2004- OMV , Wien
2009

Software/Tools

SAP MM, -BC, Rel 4.6C, R3E
MS-Exchange

Consulting for Retail: Developments and Modification Upgrade
4.6C (Retail) / R3E

o Retial-article master: modifications in the integrated article
maintenance

e Change pointer analysis for logging of purchase prices and
conditions into customer table

e Idoc —enhancement : data for prividing the gas stations via
POS with the purchase prices ( WPPLUO2-Idoc )

e Upgrade of modifications form 4.6C to R3E

¢ Modification/Enhancement: cross systems Idoc-processing of
alternative BOM

e Country specific number ranges through authorization group
and customer-exit / modification

e Support for the productive Retail System

e diverse reports and queries

2013 Voest Alpine, Linz
09 to 10 /2013

Software/Tools

SAP SolMan 7.10 , SAP ECC 6.10

Consulting : design und concept for functional requests
and specification for customer developments (ECC 6.10)
; hand-over to global development team

Kundenauftrag sliste mit ALV-Grid
e Sales order list in ALV-grid

e communikation to XI-System viar ABAP proxy per
message control ( SD-order )

2014/15 SPAR, Salzburg
01/2014 — 04/2015

Software/Tools

SAP SAP 4.6¢7.10, SAP ECC
6.10, StarUML, SolMan 7.10

Consulting and realization for release upgrade 4.6C to
ECC 6.0 (Retail)

e Define target specification for upgrade customer
developments in regards to the rel.upgr.

e Check and reconciliation modifications in pricing on
release 4.6¢; Exits; Upgrading to ABAP-OO /
enhancements

e Consulting and conception in pricing MM/SD, calculation
e Idoc- generation, customer adoptions

e Bonus buy adoptions for customer requests

e eCATT- processing for generation of mass master data

e Queries, quick-views




e Error analysis
e Test case Mgmt in Sol.Man

e Testing applications MM, SD, Workflo, CATT

2016 Maximarkt, SPAR
01/2016 — 05/2017

Software/Tools

SAP SAP 4.0B, SAP ECC 6.20, ISR

Analysis of harmonization of SAP Retail, 4.0B and Retail
6.0 ECC (Retail)

e Workshops in scope of MM, reconciliation, store
replenishment

e Target specification of core purchasing processes

e Conceptual design for cross-system processes (order
response, delivery send advice, invoice ) with SAP
technique of Idoc

e Design solutions and customizing of Idoc -
communication ( DEBMAS, CREMAS, WP_PLU, ORDERS,
PORDCG, LAYMOD ) for external replenishment
database

e Adopt customer modifications from 4.0 to 6.20 , ABAP
00/ Enhancements, definition of webservice

e Error analysis
e Ticketing

e Preparation of go-liv

2017/2018 Fa SportScheck,
Miinchen

06/2017 - 02/2018

Software/Tools

SAP ECC 6.20 (Retail), Sol Man

Béf‘gtung und 2nd sowie 3rd level Support im Projekt
STORM ( SAP Retail)

e Support of ongoing business for MM, SD, Idoc,
debugging (ORDERS, PROACT, GSVERF), job analysis,
enhanced returns mgmt (SD, MRS), consignation
mgmt, SAP-0OSS search

e Ticketing and post-editing of documentation for
interfaces, customer enhancements, SolMan

e Consulting for customer modifications, for
replenishment, creation of inforecord, Postprocessing
with ME59N, splitt of orders, salesreport,
Updte/Deletion of purch.-order, Idoc- and XML-Proxy
communication

01/2018 - 05/2019

Software/Tools

SAP ECC 6.20, 4.6¢, Sol Man

Consulting for core functions in module MM and diverse
interfaces in th integration-projekt PROCESS

e Workshops and Prozessanlysis, in-detial definition with
operational department

e Solution design

e Transfer / adaption of existing interfaces and customer




modifications and enhancements

Workflow for ORDRSP/Idoc

Process for material request, automation
WebService - definition for searching in DMS XECM
Workshops performance

Inclusion of call of WebReports

Reconciliation customer developments (Enh., BAdI ,
reports and clases )

HANA Readiness

Test and 2nd level Support

2019/2020 Fg_ SportScheck,
Minchen

09/2019 - aktuell

Software/Tools

SAP ECC 6.20 (Retail), Sol Man,
SAP CAR CARAB 3.0

Consulting and development for SAP CAR

Support in prozess design and data-flow for CAR OAA
Customizing and Development on sourcing in CAR OAA
Customer application for tracing on sourcing

HANA View Analyses and alternative calculation of
RSI/Idoc OAA_RSI_IDOCTYPE

Customer application stock transfer to an external
systems




